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2006 Greensboro Police Department Citizen Survey

The Greensboro Police Department Community Affairs Office began a geo-notify
(automated telephone notification) procedure today to inform Greensboro citizens
of the 2006 Citizen Survey of the Greensboro Police Department. The survey will
become available on August 1, 2006 and, for the first time, will be made available
on-line. The purpose of the survey is intended to measure the Department’s
effectiveness and improve the delivery of police service to the citizens of
Greensboro. It is used as a platform for organizational learning, asking specific
questions about the quality of policing in the community.

This survey is conducted every three years as a part of a Commission on
Accreditation for Law Enforcement Agencies (CALEA) standard. The twenty (20)
question survey will be made available to each household through the city’s website
(www.ci.greensboro.nc.us) or through the mail by request.

For more information, citizens may contact the Greensboro Police Community
Affairs Office at 336-373-2636.




